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Esker Adds Online Archiving to FlyDoc

New version of FlyDoc places archiving at customers’ fingertips

Madison, WI — October 23, 2007 - Esker, Inc., the leader in document process automation solutions, today
announced the launch of the new version of FlyDoc, the company’s on demand service that enables organizations to
send invoices and other business documents via fax, postal mail, email and SMS directly from user desktops and

enterprise applications. The new solution integrates online archiving, and adds a more user friendly interface.

The FlyDoc online archiving capabilities comply with regulations offering up to 11 years of accessible storage. The
new solution also allows users the ability to automatically archive all documents sent with FlyDoc (mail, incoming and
outgoing faxes) for a duration of 1 to 11 years at a flexible and competitive rate per page (FlyDoc automatically
archives documents for free during the first 2 months). Additionally, users will be able to retrieve their files online at
any time, thanks to a secure authentication procedure that includes profile and rights management, a powerful full-text
search engine and full-text indexing. Finally, per customer request, Esker has developed a new user interface that lets

the users feel more at ease.

Document conservation proposed by FlyDoc is supported on a double infrastructure: all data archived is mirrored in
two secure infrastructures located in separate buildings. This innovative architecture ensures integrity of data and
real-time access of documents to customers. As an option, customers can request a DVD copy of their archived

documents with regular updates as required by the organization.

Launched at the beginning of 2006 in France and in the United States, FlyDoc has met large success and is used
daily by more than 1,200 companies worldwide. The three Esker production centers located in France, USA, and

Australia process more than 3 million pages each month.

FlyDoc is the only mail automation service that integrates directly with Microsoft Office 2007, and it also integrates in

the form of Web Services for various market applications such as CEGID Business CRM.

About Esker

Esker is a recognized leader in helping organizations eliminate manual processes, gain process visibility and control,

and reduce the use of paper by automating the flow of documents into, within and out of the organization. With

patented document delivery automation software and hosted document delivery services, Esker offers a total solution

to automate every phase and every type of business information exchange. Customers achieve significant and
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immediate operational efficiencies, cost savings and measurable ROI in as little as three to six months. Founded in 1985,
Esker operates globally with more than 80,000 customers and millions of licensed users worldwide. Esker has global
headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information, visit www.esker.com.

Corporate Contact: Renee Thomas, Esker, Inc. — Tel: 608.828.6140 = Email: renee.thomas@esker.com
Investor Relations Contact: Emmanuel Olivier, Esker S.A. — Tel: 33 (0)4 72 83 46 46 = Email: olivier@esker.fr

© 2007 Esker S.A. All rights reserved. Esker and the Esker logo are trademarks, registered trademarks or service marks of Esker S.A. in the United
States and other countries. All other trademarks are the property of their respective owners.
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