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FlyDoc Joins Microsoft Office Marketplace

Microsoft Office print menu becomes virtual post office, fax machine

Madison, WI, September 20, 2006 — FlyDoc was chosen today to become a member of the U.S. Microsoft Office
Marketplace, an online directory of third-party tools, services and add-ins that enhance the Office customer experience.
FlyDoc is an online mail and fax service available directly from Microsoft Office applications. To be included in the

Marketplace, products and services must prove they help customers improve their business productivity.

Available via a Windows print driver, FlyDoc integrates seamlessly with Office applications. With the FlyDoc service, Office
users can send faxes and mail letters from their desktop applications. The documents are sent via secure internet

connection to a FlyDoc Production Center where they are faxed or processed for mailing.

FlyDoc satisfies Microsoft’s Trustworthy Computing Principles, surpassing the requirements for handling customer data in
a private, secure and reliable manner. The service has a 99.5% uptime and technical support calls are answered in less

than two minutes on average.

An integral part of the Microsoft Office 2003 environment, the Microsoft Office Marketplace website references a selection
of tools and services offered by external suppliers to maximize the use of Microsoft Office including solutions for document

creation, communication, document management, research, and training and assistance.

“The confidence that Microsoft places in us by adding our solution to Microsoft Office Marketplace confirms its relevance.
Microsoft Office Marketplace is the ideal place for us to promote our solution to small and medium-sized businesses. This
placement will enable us to reach millions of Microsoft Office users opening real business opportunities, especially since

Marketplace is accessible directly in Office 2003 applications," noted Jean-Michel Bérard, Chief Executive Officer of Esker.

Mail and Fax Your Documents As Easily As Sending an Email

FlyDoc provides a solution for all types of business offering the benefits of a fax server and a mailroom without the
normally associated capital investment. With FlyDoc, electronic documents are sent directly from the user’s desktop
applications such as Microsoft Office. The documents enter FlyDoc’s worldwide network of mail and fax facilities, where
they are transformed into postal mail and faxes and sent automatically. Users can monitor progress via a web interface

available 24/7/365 and can call upon live technical support at no additional charge.

(more)



About Esker

Esker is a recognized leader in helping organizations streamline manual, paper-intensive processes and reduce the use of
paper by automating the flow of documents into, within and outside the organization. With patented document delivery
automation software (Esker DeliveryWare) and hosted document delivery services (FlyDoc), Esker offers a total solution to
automate every phase and every type of business information exchange. Customers gain significant and immediate
operational efficiencies, cost savings and measurable ROI in as little as three to six months. Founded in 1985, Esker
operates globally and has over 80,000 customers and millions of licensed users worldwide. Esker has global headquarters
in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information, visit www.esker.com or

www.flydoc.com.
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